REGULATION
Anyone who participates in TSUME FAN DAYS 5 undertakes to respect the Casino 2000 rules and the rules set out
below:

TICKET
The purchase of the COMPANION ticket must be made at the same time and in the same cart as the PREMIUM ticket
to be linked.
It is indeed necessary to buy a PREMIUM ticket to unlock a COMPANION ticket.
After your PREMIUM ticket order is finalized, you will not be able to add an accompanying ticket.
No ticket will be sold during the Event.

ACCESS
The event is open to any person over 12 years of age and must have a Tsume Fan Day ticket (PREMIUM or
COMPANION).
For safety purpose, the access will be refused for people under 12 years old.
Any minor must be accompanied by a responsible adult, both of whom must hold a Tsume Fan Day ticket (PREMIUM
or COMPANION).
The PREMIUM and COMPANION tickets are nominative and cannot be refunded or exchanged; every purchase is
definitive.
An identity card may be required upon presentation of your access badge on Saturday morning and for the duration
of the event.
Your badge will be given to you only in exchange of the ticket printed by you, which will have been sent to you by
email beforehand (or to the person who bought your ticket via his own Tsume account).
Access to the event is strictly prohibited to anyone:
-

Under 12 years old (except the children of the members of the Tsume team who will necessarily be
accompanied by a major adult, external to the staff who works on the event and responsible for them for the
duration of the event).
Under the influence of alcohol or other illegal substance that may have been consumed before or during the
presence on the premises of the TFD5.
Not carrying the access badge to the TFD5.

Please note that the Tsume Fan Days will take place at the CHAPITO and LA GALLERIE annexed to the Casino 2000.
We remind you that access to the Casino 2000 games is possible but prohibited to minors. Any person having reached
the age of majority must present a valid identity card or passport.
We also remind you that the content of the event is aimed primarily at an audience of adult collectors.
There is no specific ticket for children.
During the event, some areas are strictly reserved for the Tsume staff and CHAPITO. Visitors are forbidden from
entering the locker room, the stage, the backstage and dressing rooms, the sound / light control room, the back of the
bar, the kitchens, the back of the IKI and YOKA Boutique sales counters and their storage areas.
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SECURITY
By purchasing your ticket, you also agree to submit to stricter security rules: the inspection of your ticket / access
badge is possible as well as the control of your bags and / or luggage at the entrance.

BEHAVIOR
It is requested to use the places occupied with respect and care; any deterioration in the structure of the Casino 2000
or equipment made available by the said institution or TSUME SA, may be subject to an immediate and definitive
exclusion of the TFD5 as well as prosecution.
The Casino 2000 security organization and service reserves the right to deny access to, or exclude from, any person
whose behavior affect negatively the progress and / or security of the event.
Visitors are therefore asked to adopt correct, civilized and responsible behavior.
It is forbidden to smoke in the enclosure of the event.

RESPECT & KNOW HOW TO LIVE
People with reduced mobility and their accompanying person have priority for placement at the table when buying
the tickets but must also benefit from a priority of spontaneous passage from you in the queues:
-

During the climb / descent and bus placement (All Inclusive option)
For the delivery of their badge on Saturday morning
For access to some meals served like a buffet
To IKI and YOKA shops (fitting rooms, cash register access)
Signing sessions not subject to opening hours (PREMIUM tickets)
Exclusive products under showcases that will be unveiled punctually during the 3 days

MEALS
A map of the venue with the setting up of rectangular tables (21 to 29 people) is available in the electronic ticketing.
Attention: The placement at the table is also final once validated and cannot under any circumstances and, for logistical
reasons, be modified.
Five meals (all served without pork) will be served at the table (except 1 self-service) during the event.
If the box "Vegetarian" is checked on your personal information sheet when you purchase your ticket, it will not be
possible to change this option during the three days of the event, for logistical reasons.
The same rule applies in case it has been omitted from ticking the box "vegetarian".

SIGNINGS
If you order a PREMIUM ticket, you will be asked to choose a signature session in order of preference from a list of
artists / authors present at the event.
This choice will be strictly definitive, non-editable and limited to a Fan and valid for an artist / author
Your signing session will be allocated according to your order and the availability limit of each artist / author.
The shikishi or exclusive lithography will be signed exclusively in the name of the holder of the title PREMIUM.
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THEFT OR LOSS
A free cloakroom will be available at the entrance. You will be allowed to leave your jacket, your bags and your
purchases for the duration of the event; in exchange for which, a ticket will be given to you.
The TSUME SA declines all responsibility in the event of theft or loss of objects or personal effects during the event,
including for the effects entrusted to the cloakroom for the duration of the DFT5.

EXCLUSIONS
It is forbidden to bring your after-sales service, the event does not take place in our premises, we cannot take the risk
of losing or further damaging your product.

MODIFICATIONS
TSUME SA reserves the right to modify the content of the list of gifts provided for the purchase of an access ticket to
the TFD5 for reasons inherent to the concerns of production and / or delivery of said products.

ALL INCLUSIVE OPTION
The departure and return times of the buses indicated in the box office are official but may be subject to change. Any
changes will be notified by e-mail and will be published on our Facebook page.
By accepting these terms and conditions, you agree to be at the meeting point for the specified time. Otherwise, the
bus could be forced to hit the road without you.
The hotel has double, twin, triple, quadruple and 5 person rooms; we will try to the extent possible and according to
the available rooms, to organize the room according to your particular requests (filled form when you purchase on our
site), but we cannot guarantee it.
Please note that if you come alone, you are likely to share your room (single beds) with one or more people who have
subscribed to the same All Inclusive package.
Attention: for logistical reasons, the room will not be modifiable!
Out of respect for your roommate and for security reasons, it will be strictly forbidden to smoke in hotel rooms. Part
of the hotel will be reserved for Tsume guests, a dedicated and professional staff will be at your disposal to help you;
the members of the Tsume team will also stay with you to accompany you.
By placing my order, I confirm that I have read and accepted the above rules.
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